
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aecepted I Filed 

JUN ~-2 !015 

2015 ETC Annual Report of Blountsville Telephone LLC d/b/a Otelco 
Study Area Code 250282 

Dear Ms. Dortch: 

On behalf of Blountsville Telephone LLC d/b/a Otelco ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

.j 

dJ-~ o+J 
No. of Coples rec'd..., _ _...t ... -.... "'-· _ ... 
ListABCDE 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon BuHdlng II, Suite 200 
9430 Research Blvd .. Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corp<rate Center CuNe, Eagen, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200. Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fa'4' 801-294-5124 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 20 l 5 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Plied 

JUN 2 2 2015 

,....~Commfason 

2015 ETC Annual Report of Blountsville Telephone LLC d/b/a Otelco 
Study Area Code 250282 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client Blountsville Telephone LLC 
d/b/a Otelco (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313{aX1). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Caporate Center, Suite 310 
1380 Corporate Center Curve, Eegan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Allanta, GA 30328 
phone: no.569-2105. fax: n0-410-1608 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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-Progress Report to ensure that its customers continue to receive state-of-th~art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- Jg-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Studk'. Area Code 2 50282 

<015> Studk'. Area Name BLOUNTSVILLE TEL CO 

<020> Prosram Year 2016 

<030> Contact Name: Person USAC should contact 
Kegan Cobl eigb 

with guestions about this data 

<035> Contact Telephone Number: 207,,29050 ~. 

Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Em all ot the ~rson ldentitied In data line <030> megan. cobleighitOt.tcommunications . com 

<100> Service Quality Improvement Reporting 

{camp/•tt attachod worlcshttt} <200> 
<210> 

Outage Reporting (voice,;.>-_,._.., I I Q<·· check box if no outages to report 

<300> 

Accepted I Aiied 

dfJN ~.f 201f 
,_ .. ,. QJuiliUiilCliiOM ColnmlNuwi 

Otrice of the Secretvv 

I 

<310> ~::,::::::: ::::· T' I ' I 

I 
I IRNR 

(attodi decipW.doc._~m<n-Q ____ .__ 

r--""""'.--,,.. .... ......,....,.......,......,,, 1 
I ~ 

<320> Unfulfllled Service Requests (bro;.ad,;_b;.;a_n..:.d.:..) --"l=o=====i...----------. 

<330> Detail on Attempts (broadband)! I I 
• (attach dacriprfw docum«1t} 

<400> Number of Complaints per 1,000!--cu-s-to_m_e_rs....,.(v-o""ic-e"") ----------------' 

I-
<410> Fixed I 0 · 0 

<420> Mobile ~o=·=o=============:::: 
I II I I 

<430> Number of Complaints per 1,000 customers (broadband) I 

::: ~x::ile I::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance (chm 1a lttdlcott cMifico!ionJ ,_ __ l;..... __ l,.l ____ -4 

<510> 

1 ... ,., ........ _ f ___________________ _. 

(attadt#d dflalptiw docUnl'1lQ 

<600> Functlonalltv In Em er enc Situations (chttlt ta Ind/cot• cmJficoUonJ 

250282a l610.pdf 

<610> 

<700> Company Price c erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

attadlff <klcripfiw docum<11t} 

(comp/<to attachod wortshttt) 

(comp/et• attachod worlcshttt} 

(comp/er. ottachod worlcshttt) 

(if ~s. camp/<t• attadt#d-ttl} 

Ives 

·1•1~ I I , ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if no~ chm 101nd1catumificauonJ 

<1110> (comp/ttcattamod-*shttt} 

<1200> Terms and Condition for Lifeline Customers (conipWtuttadl..i--.Q 

Price Cap Carriers, Proceed to Price cap Additional Documentation Wortcsheet 

lnc/vding Rate-of·Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch«* w Ind/col< c«tificalion) 

<2005> (comp/•t• attachff W<Khhttt) 

Rite of Return carriers, Proceed to ROR Addit ional Docu,entatlon Wor1qheet 
<3000> (chtdt ta lndicattc•rtlficat/Ot1) 

<3005> (comp/tt .. ttamod-*shttt) 

I II I 

.___, _ _,I! .... __ , _ ... 

__ , _ _.I ... I _ , _ _, 

.______.I~''~ 
1~,,"8 1 

~*~ I 
I~ 

I 
I 



REDACTED FOR PUBLIC INSPECTION 

(100) Senlfce Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 250282 

<015> Study Area Name BLOOll'l'SVII.LI! TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regl!rdlng this data Hegan Cobleigh 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2079929050 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> megan. cobleig~ttcomiunicationa . coa 

<110> Has your company received Its ETC certification from the FCC? (yes I no) 

<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year_ plan" file<! with the F_CC? _(yes/ 11()} 00 

FCCForm481 

OMB Control No. 3060--0986/0MB Control No. 3060--0819 

July 2013 

<112> 

If your answer to Line <111> ls yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) " 5 year plan• on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ....... m.~ I 

Please select the appropnate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s). on llne 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal Sef'llice (USF) support was received 

<115> How much (USF) was used lo ifr4l'ove seMc:e quaity and how support was used to improwi seMc:e quaity 

<116> How much (USF) was used to improve seMc:e cowrage and how support was used to inprowi seMc:e cowrage 

<117> How much (USF) was used to improve selVice capacity and how support was used to improve seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



REDACTED FOR PUBLIC INSPECTION 

(200) Servke Outage Reponins {Voice) 

Dltll Collection Form 

<010> Stucly Are1 Code 

<015> Study Arel Name 

250282 

8LOIJNTSVILLB TBL CO 

<020> ProJ[1m Year 2016 

<030> Contact NamC! - Person USAC should contact reprdln& this data Megan cobleigh 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2079929050 ext . 

<039> Contact EmaU Address - Email Addr6S of person Identified In data line <030> '""9•n. cobl eigh90t tc"""""""icat ion• • coa 

<220> - - -- -- - . - - -
NOAS 

Reference Out.,e Start Outllp Start OutapEnd Outap(nd Number of 911 Fedlltles 

Number Date nme D•te nme Customers Affected Total Number of Affected 
Customers (Yes/Nol 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

- .. - -··-
Did This 0utap 

SeMceOutap Affed Multiple 
Description (Check StudyArus s.rv1c1 0utaae Prewnt8tlve 

•lltt.t.....ivl !Yes/ Nol llesolutlon Proc:edures 



(1oot Price Ofhftnp lndadlnc Yob ...... 
.,.. Collec:don Form 

<010> Study Area Code 

<015> Study Are• Name 

REDACTED FOR PUBLIC INSPECTION 

250282 

BLOUNTSVILLE TEL CO 

<020> PrOCT•m Ye1r 2016 

<030> Contact Name • Penon USAC should cont1ct reprdlnt_thls data Me<ian Cobhi qh 

<035> Contact Te lephone Num~r • Number of pe rson Identified In data Hne <030> 2079929050 ext . 

<039> Contact EmaH Address· Email Address of p~ Identified In data line <030> megan .col>lei gheottco-.amic"tion• .coa 

<701> Resldentlel Local Service Char1e Effective Date 

<702> Slngte State-wide Residential local Service Char1e 

1 / 1 / 2 015 

19. 72 

;, .{4.'.~+V~" "7lr'fY'a#i't~-"'i' .. 1 ~ 1 
•• • 

~~.~:~t~i-. ·~ .. :. ~""''!.:~ . ... ;' 
... !':·' ~--· ··OMa~MO .. . ~ConlrpiNO. 3Cl6().4h9 r: . . ..... ' 'f.a;.a,;,;io12". - ' •• '· . :·· . . . •. 
n . ' , . ., ·~< ~ .,. ~~ ·~ •• ' . '" ; 

<703> <111> ~ ;·;. '. :· qJ>_', ' •-r,.f ... <t>t-;l:;~~~§~~~~~~-~~~~~-:~·~:1~~~.:?J&~J~f~:~·.~~~~9~;:~ ~-1'~· 7:· ·'.:'f~~~-·~~ -~~ .. ~:.~y~~;~~~~~-~~~:::.;.~~:~\.:·;:'~ . '~- ~· ~ . ' <C> 

State Exchl- (ll.EC) SAC(CETCl Rat•T-
Resldentllll loall I I I Mandatory Extended Arn 

SeMce Rate sate Subscriber Une Chara sate Unlwnlll SeMce Fee SeMce Chim Toe.I per line Rites ind Fee 

_ ~o.o. !:lft!:lrho.ti U1nrlr~h,..,..+ 



(7109 lrOeclllend P1b Offlrlrlp 

ON c.ollettlon Fenn 

<010> Study Area Code 

<015> Study ArH Name 

<020> Program Yew 

<030> Contact Name • Person USAC should contact r111~~ this data 

<035> Contact Telephone Humber · Hum~ of person ldentl~ In data line <030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<711> <111> -- <a2> -~f> 

Stete ElldumnllLEC) Reslclentlll Rate 

.. 

REDACTED FOR PUBLIC INSPECTION 

~r·..: 

2S0282 

BLOONTSVILLK ftL CO 

2016 

Megan CObleigh 
207 9929050 ext . 

inegan. cobleigheot tcoamunic&tion•. COM 

... _ .. ,...-....... ......,......:.---~ 
~ ... '· .. .... """.~ ....... <44~--~-:--i· . ·- ... _. fk>w:~, ""<"""',. ... 

- . 

llroeclbend Senlce • Usap Altow.nce 
St.le Repileted Download Speed ltOIM!bmd Service • Usap""-ce Action Telten When 

Fees Total Rate end Fees 1Mhn1ll Ullloed Soeed (Mbml (GI) limit Reached {sel«f I 

,,.. __ - .. . --- - -
- '- -

rwv1 ,,_, ,....,.....,, 



(~ fto....-a.... ......... --..... ; '. ' ,, -'~"' . , -- ·;. """'',.,. ... ,,.-<~""-'"'/,,.:~·:l'' lfill"V!VI "11'. ...... •'-"•..vw...,,....... '~. -, · ,( · ··.~· ... ..,. · .. v,x•' j" ~1+-.., ·jo.·~ .:' ~ .i:..·(:-y.i.\"}.,," 

~~~-F«m - · ... ·: .. )/~;~f'tf f~t~,~:i;r~ii~(lri!i~~; 
<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

2 50282 

<015> Study Area Name BLOUNTSVII.!,£ TBL CQ 

<020> P!Qlram Year 201 6 

<030> Contact Name· Person USAC should contact regarding this data MeQan cobleiqh 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2 019929050 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> megan. cobleig~ttc01J1111W1icationo, cotn 

<810> Reporting Carrier Blountoville Telephone LLC 

<811> Holding Compal'I}' Otelco Inc. 

<812> O~ifl~J>a_llY Blountoville Telep hone I.LC 

'')~,~~it#i 

<813> -~;. "·~:··· ·y .. · .; .. : :.!'-~r~~·::~;;-:::·· 7~ · ::. ~~; · ... ~-.~~=~ ·:·~i9.r.'7··· '.:7=.~~::~7~~~Y~T~~:t:r®;7~f1~~~- ·:· ,~~~,,-a~?I~~:~~~- _;1~~~~:.?;r;~f~r,.~~~t!!-':*~::S~~! .. _~itt~::-~ ·;:~r.r~~·."!'.·;:.:: : ~::~Fr:;·- .'.:;'.~.~~~. 

AffHlates SAC Dolna Business As Company or Brand Oeslgnltlon 

-- see att4lched worl<shtet -



REDACTED FOR PUBLIC INSPECTION 

........ 
•..... ~ : 

<010> Study Area Code 250282 

<015> Study Area Name BI.OUNTSVILLE TBL CO 

<020> Progf!m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Hegan Cobleig h 

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> .egan. cobleigh~ttcoamunication• . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

-

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(UOO) No Tenestrtal e.dchaut Rwttllir. 

Data COlledlon Form 

<010> Study Area Code 250292 

<015> Study Area Name BLOUm'SVILLB TllL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding !hi.s data Megan eobleigh 

<035> Contact Telephone Number - Number of person Identified in data line <030> 207992'050 ax t. 

<039> Contact Ema II Address - Email Address of person identified in data line <030> megan . coblelgheottc.,....nlcatlono.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

l 

[ I 

I I 



REDACTED FOR PUBLIC INSPECTION 

(12oo);Tetms arid CondltlonfOl'.Ufit'"9~ :,,,- ># '"'''H•.;"-'tx, ·Q.;,;.,;, 'iH"' 

=~: .... ·:·· .. ·.•}· .··,,,·.:.; ; r:A;{~ettl!~.~~~~t, ~;~-~~~~~~ .. 
<010> Study Area Code 250282 

<015> Study Area Name BLOUNTSVILLE TEL CO 

<020> Program Year 20 .. 

<030> Contact Name - Person USAC should contact regarding this data Megan_Cob_leMlh 

<035> Contact Telephone Number· Number of person identified In data line <030> 201992 9050 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> meqan .cobleiciheottcOll'<llunicationa . com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[ZJ 

Im 

I -H • j 

Name of Attached Document 

http://www .o t elco-alaba11a.com/imag es / pdt/Bloutsville_Price_List_00057960· 38 .pdf 

· ·~ 



REDACTED FOR PUBLIC INSPECTION 

~l~f~i:1~~-~1~~~;~<";: 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data = 
<035> Contact Telephone Num~r ·Number ofperson Identified in data line <030> "e<J~~_:~~eign 
<039> Contact Email Address· Email Address of person Identified in data line <030> 

20 
'»»

0
•

0 
'"'" • 

megan .coo1e19nwottcommw:i1cat1ons. com 

Select the approprlllte responses below (Yes, No, Not Appllc:able) to note compliance as a redplent of Incremental Connect America Phase I support, frozen High Cost support, Hlch Cost support to offset access chirp reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b).(c),(d),(e). The Information reponed on this form end In the doalments attached below Is accurate. 

lncmnental Connect Amerial Phase I reporttnc 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i) 
<20111> 3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(1)1i} 

Price Cap Canter Rec.lvlnc Frozen Support c.rtlflcation {47 CFR § 54.312(a)} 
<iOi2>- 2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)) 

Price Cap Canter Connect America ICC Support {47 CFR f 54.313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reportfnl {47 CFR f 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

L I 

I . . . . . . I 
Name of Attached DooJmentisJ US!JnC Require<! tntormatoon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase Ii support shall provide the number, names, and 
addresses of community anchor institutions to which began proVidlng access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I uu rn u I 
Name Of AttlChed oocument(s1 LIRJOI ncq1.nr~ 1mwmfil00 



~--Ol--C111'1r~0.m• I I' 

o...~ ... 

<01!1> Study Alu Code 250282 

<015> Study Iona - BLQ!l!l'Tsvn.t.8 TEL m 
<020> Prctnm v- 2016 
<OlO> ContactName--USACsllould_._..,.tll .. IAU 1(-.i Coble~ 

Contact T•lophoM Numbef -Nv-of plf!O!I ldOfttlllod lo elm lne <030> 207U2'~0- ext. 
Contact Emol Addrns - Emol Add<9u of pe"°" lclo- lo elm liM <030\> -~cabldah9ottcOlm>l.lnie&doll9 _ COOl 

OtKKtlle--IO-~OftltlfM _ _ ...,.,...(.,..._toU CJlt t 5'.l02(1)) ..... lar~MW...-.,_.. ............ _tlle_~,....._Mtfoo1111ft47 

CJll f SUJ.Jlfl(Z).1,,.._Cll<tlfr_tlle.......___,..., .......... _, ... tlle_ettac:hod_lo_. 

2S0282al3010.pdt 

(3010) .....,_ ita,orl Oft SY_,..., 
Milestone Ce.rtlflcatlon (47 CFA § 54.31311)(1)(1)) 

Nome of Attotlltd Ooc:ument Usttna Required l•IOimotlon 

Please check this bOx IO conftrm thet the ettedled document(1}, on ltne 3012 contains the required infcnn8tlon pi.nuant to 
13011) § 54.313 (1)(1XM), the cerrier shell~ the numb«, n.,,_, end eddresses of communily 1nehorinstilullon$ towhk:h beQen 

providing access to broadband Mrvlce In the pl'90lding calender y-. rn 
13012) Community Anc:hor ln>t~utlon> (47 CfA t 54.313ll)ll)(N)) 

I ....... ,,.,, . ... I 
(3013) Is your co,,,..any a Prtvlltly He«I Ml4I Clnlor 147 ~ t 54.313(1)(2)) (Yet/No) • 

Name of Attached Ooc:ument Ustloc Aeqund l•fonnltlon 8 ~ 
- .(301Al- lf-.clo.s your~ flit 1114 WS _,., ._t (Yeo/No) 

Please check these boxes to ccnftrm thet the lllleched document(•). on .... 3017, corum the required informetion pursuant to§ 54.313(1)(2) ~ reqlfta: 

(3015) Elect'°"lc <OPY of their annual AUS ,..,..rts (OperlllflC Report for ID 
Tol«ommu1'btlons lorT-rs) 

130161 Document<•> fot Balenoe si-t. Income s1e1emen1 end s~ d Cesh Flows o::J 

I I (3017) lftMIUl)OftM ls-..Son hlOH,ottachyour..,._.,.sAUSannual 
report and .. required docu-lon 

(3011) lfth-Mb"°onh3014, lsyour-oudltod? 

If the~ Is yuon ... 3011, ploeMch«kthebo>es bolowto 
conlinn your submlulon, on llM 3026 punuam to l 54.313(1)(2), contallts 

I J l J 2 .. . . 

rr.m.- of Atbched Ootument """""""""" '"""- 00 
(Yel/NO) 

(3019) t-a <OPY of their oudlted INndol -rMM; « (2) 1 flnandal ,..port In a - compa.-to RUS ()po<lllrc Report for Telocornmunlcotlo<l1 D 
(3020) Document(•) tor 8lllnce SMet. Income Swiement end Stetement of c.sll Flows D 
130211 Maiagement 1e11M an11 IUdit opinion Issued 11y 111e Independent <:died p!.tJlic accoun1ant 111at pemmed Ille company's ftnandal llUdl D 

If tho mponM Is no on h 3015, pie-ohKk the boxos below 
to --your submlsilon, on h )()26 pursuant tot 54.313(1)(2), 
contatns: 

(3022) COl>'f of~ fl..-tol ---h "-• be<n subjoct to -by an 
lndopondent cortillod public occountant; or 2) 1 - report In • 
fonnK comparable to AllS Operlllllc AOllOrt for T.-nlcallons 

D 
Borrowen, l"'""'I 
Unde<l\'lnc Information subjected to 1 ,_ by on lndopondo•t certified L-..J 

~- B (3024) Undeflyfnc lnfor-lon subjected to on offlc:o< cortlflmlon. ""'' .............................. -........ ··~= 
_________ <_30_26_)_"':":tllnor~~lotlnc required loformlllon ·····---I=-_---- ------------ilt-------------

12 .. - -• ... 1. I 

(3023) 

NameofAttachedDocWnont...,.. .......,..,,._ 



<010> Study_~_Coclo________ ~SQ_U~ 

<015> Study Area Name _Bt.QllN'l'SYILlJL'I'BL___CQ_ 
<020> Pnllfom YHr 2016 

<030> Contott Namo • Penon llSAC should eon-"PfdJl'&!hls_c!_ot• oqan_Col>-1fi<lh 
<035> <:onlllttTolel)lloMNumbor·Numborofpersonldt11tlfledlodalallne<030> 2079929050 ext_, 
<039> Contott EmaM Address · EmatlAddressof penon identtfled In data line <030> ... aan.cobleiah~t.t.communica.t.iona---"Oln 

A1111ndal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-·· -·- -··-----------
Nam1 of Atu<Md Document UttJnc Required In-

P•l2 

I 

-·i 

,...12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arf!I Code 250282 

<015> Study Area Name BLOUNTSVlLLB TBL CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Megan Col>leigh 

<035> Contact Telephone Number - Number of person identified in data rine <030> 2079929050 ext . 

<039> Contact Emili Address· Email Address of person identified in data line <030> megan.col>leighee>ttcommunicationa. COtl\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Redplents 

I cenlfy that I 1m ., olftcer of the ~ Cll'lier; my rasponslbllltles lnducle .,surlns tlle KCUnCy of the lftnuel repcll'tlftl ,...lrwnts for unlverAI wvkle support 
lrtdpl9tlts; •ncl. to the best of my bowledp, the Information ,..,orted on this f..-111 Md In lflY •ttedt- It eccurate. 

Name of Reoortlna C.rrler: 

lSl•nature of Authorizf!d Office r: C>atr 

Printed name o f Authorized Offleer: 

tr.t ie or oosition of Authorized Officer: 

tTelephone number of Authorized Officer: ext . 

Studv Area Code of Reoortina C.rrier. FilinR Due Dote for this form: 

Person• wilfully maldn1 lobe statements on this form can be punished by line or forfokure un<Mr the Communk:otlonl N:!. of 1934. '1 U.S.C. §§ S02, S03(b), or fine or lmprilonment 
underrrtJe 1a oftho united Stai.s Code, 18 u.s.c. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Ate1 Code 250282 

<015> Study Atea Name BLOallTSVILLE TEL CO 

<020> Pr m Year 2016 

<030> Contact Name· Person USAC should contact rgardirf this data Megan Cobldgb 

<035> Contact Telephone Number · Number of person Identified In data Rne <030> 207029050 ext. 

<039> Contact Email Address · Emo II Address of person identified in data line <030> megan. eobldgb<lottcom:nunicationa. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to Fite Annual Reports for CAF or U Recipients on .. haN of Reportlnc carrier 

I c.rUfy that (Name of AQent) J~ T i. authorized lo submit Ille lntonn.Uon .._n.d on behalf of the reporting can1er. I 

elao c.rUfy that I am an ofllc« of th• reporting canMr; my -ponaibllill .. Include .....,r1ng Iha .ccuracy of the annual data repo<tlng requnm.nta prcwlded to the 1uthorlnd 
191nt; and, to Iha beat of my kMwtedge, the repot1I and data prOYlded to the IUl!lorized 991nt la accurai.. 

Name of Authorized "-nt: JSl 

Name of RePortinc Carrier: BLOallTSVIL!.2 Tl!L CO 

<l•nature of Authorized Oflicer: CS:RTIPlED ONLDIB Date: 06/19/2015 

Printed name of Authorized Officer: Denni• Andrews 

Tltle or Position of Authorized Officer: Senior Vice President 

Teleohone number of Authorized Officer: 2565861420 ext. 

St ,utv Atea Code of Reoortin• Carrier: 250282 Fillnoi Due Dete for this form: 07/01/2015 

Persons willfully making 111,. st1tomenU on this form oan be punished by fono or forlo11Uro under the Communi<otioos Act of 1934, 47 U.S.C. U 502, S03(b), or fine or impmonment 
underlftle 18ofth• United Stites Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfbtlon of A&tnt Authorized to Fiie Annual Reports for CAF or U Redplents on leMN of Reportlnc C.rriel' 

I, n •1•nt for the repot11111 aimer, certify thet I am authcwbed to submit the annual reports for universal HtVlce support recipients on behaH of the repottlnc carrier; I have provided 
the data reported htftln based on data provided by the reporting aimer; and, to die best of my knowledge, the lnformallon reported herein Is tccurate. 

Name of Reoortirw Carrier: 81.00NTSVILLE Tl!L CO 

Name of Authorized Agent or Emolovee of Aatnt: JSI 

~1-ture of Authori:ed Aaent or Emn.,_. of Aaent: CERTIFIED ONLINE Date: 0611912015 

Printed ""me of Authorized "-nt or Em<>""'- of Alent: Ta.nea Davie Foglia 

ITitle or oosltlon of Authorl>.ed Aaent or EmDloYH of Aaent Manager • ltf!<JUlatory Affair• 

lrele.W- number of AuthorL!..t Aaent or Emnlnw .. of "-nt: 3014 597590 ext. 

Study Ate• Code of Re~ Carrier: 250282 f111nc Due Date for this form: 07/0112015 

POf'SOfls willfully mallln1 f•lse st1t1ments on this form can be punls.hed by fine or tOrt.kure under tho Communications Act of 1934, O U.S.C. ff 502. S03(b). or fine or imprisonment under Tflle 
18 of tho Unkod S~tos Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Blountsville Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling and submitting monthly trouble index data to the 
Alabama Public Service Commission ("ALPSC" ); (2) maintaining local service tariffs and price 
lists on file, giving notice of changes to such tariffs and price lists to the ALPSC, and making rate 
and service information available for public inspection at the company' s offices and on its 
website; (4) clearly listing all charges and credits on customers' bills; (S) providing full and 
prompt investigation of, and response to, customer complaints in accordance with dispute 
resolution procedures established by the ALPSC; (6) providing access to enhanced 911; (7) 
participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal 
CPNI rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account 
information and authenticating callers; and (9) implementing procedures that are consistent 
with the FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following : public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services we publish the acceptable use policy, 
open internet disclosure, and accessibility policy on the website; as a means of providing 
sufficient information for consumers to make informed choices regarding use of such services, 
and for content, application, service and device providers to develop, market, and maintain 
internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3 we publish or price list on the 
website, also promote products using our website, bill stuffers, TV commercials, radio spots, 
newspaper ads, and direct mail. Copies of all pricing, products, and current promotions are 
available at our two lobby locations, SOS 3rd Ave East, Oneonta, AL 3S121 and 113 South Main 
Street, Arab, AL 3S016. 

The Company furthermore will comply with all requirements set forth in the 201S Open 
Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Blountsville Telephone LLC 
line 610 

Functionality in Emergency Situations 

The company certifies that it is able to function in emergency situations. The company has permanent 

standby generators at plant operations centers, host central offices, and 90% of remote locations. 

Portable generators are used for remotes without permanent generators. All locations have back-up 

battery power. In addition, onsite technicians are on-call 24-7 and able to access all systems remotely. 

Company provided cells phones are available for use in emergency situations. Poles, cables, central 

office, remote, and miscellaneous plant equipment are kept on site to be used for emergency repairs. 



REDACTED FOR PUBLIC INSPECTION 

:=:t::~:~·r~:···:·.~~.t.I .. ~~~-~~~~~!I~\~t .. ,~~u~~m~r~~;;;1~~l,~·, 
<010> Study_ Area Code 250282 

<015> Study Area Name BLOONTSVJ:LLB TSL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Hegan cob leigh 

<035> Contact Tel~hone Number · Number of11erson Identified in data line <030> 20 79929050 e xt. 

<039> Contact Email Address· Email Address of person Identified in data line <030> meg an. cobleig b1tOttc01M1W>i cations. c°"' 

<701> Residential Local Servtce Charge Effective Date 

<702> Single State-wide Residential Loal Service Charge 

<703> 

1/1/2015 

19 . 72 

[,"!':'.(.( ~6." ., ~::;;: J . · ~ _,.~~~·::·:~;;$'·:--~ -·~~~·-~~-~1·:::~~~!~~~~;1~!&~~~~~-:~~~~±;f~~-f~~f-~:~::i~\DJl~~£F1~;~;;:~:~~;-~?.·~::-~s~::~;/{~~)~~~??r;t, 
.... _ . ., __ ,:• · ·-. ·• ..... -~- ·· 

\ qt> 

State I Exct1111we (ILEC) SAC (CETC) I Rate Type 

AL I ALL PR 

Residential locll 
Service Rate 

19. 72 

State Subscriber Une CharRe I State Unlwrsal SeMoe Fee 
o.o I o.o 

Mlnd•tort ext.nded Area 
Service Cham 

o.o 
Totlll per line Rates and i:-

19. 72 



REDACTED FOR PUBLIC INSPECTION 

.:~. -, 

<010> Study Area Code 250282 

<01S> Study Area NMne BLOmn'SVlLLB TBL CO 

<020> ProlfamYeM .2016 

<030> Contact Name · Penon USAC should contact r~dlnc this data 1te9an COble i9h 

<035> Contact Tel~ Numl>er • Number of j1ef$On Identified In data line <030> 2079929050 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> megan. cobleigheottcomnunicatiorui."""' 

<711> <al> - - <12>. ~ ·· ~i>'. ,.~.~ .. ,_~£·~~~-~~.~~~~-~··:;?; __ ;a;_~~·~:~-~ .7~# ~~~~·~~~-~:.··.-7 .. ~s·:r:·:,?'.'-~: ··:·v::·::· ~-;;~ ~-~ ... .... .'t ,,,,_ 

State Excti.1119 (ILEC) Resldenttel StllW Retullted Total Rates 8l'OllCllMlnd Service • Broadband Service Usage Allowance Usage Allowance 

R8te Fees and Fees Downlolld Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

AL ALL 52. 95 0.0 52. 95 4 .o l. 0 999999 
Other, No lilllit on ueage allowance 

AL 
ALL 

69.95 0.0 69.95 8.0 1.0 999999 
Other, No limit on u•age allowance 

AL 
ALL 

17.95 o.o 87.95 12.0 1.0 """ 
Other, No liroit on uea~ allowance 

AL ALL 
109. 95 0.0 109 . 95 25 . 0 5 . 0 "'"' 

Other, No li•i t on u•age allowance 

AL 
ALL 

139 . 95 0.0 139 . 95 so .o 
Other, Ho 1 iai t on ueage allowance 

10 . 0 """ 
AL ALI. 

119. 95 0.0 189.95 100 . 0 10 . 0 999999 
Other , No limit on u•age allowuiee 



REDACTED FOR PUBLIC INSPECTION 

Data Collectlon form 
·.~--.~ t 

<010> Study Area Code 250282 

<015> Study Are• Name BLOONTSVILLK TKL co 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact ~ardlrl&thls ~ 1Cegan CObl!!gh 

<035> Contact Telephone Number- Number of person Identified In data nne <030> 201992toso .n . 

<039> Contact EmaU Address - Email Address of person Identified in data fine <030> -an. cobleigh90ttcocam1cat1one. eoo> 

<810> Reporting Carrier Blountoville TelephoM LLC 

<811> Holding Company Otelco Inc. 

<812> Operating Company Blountoville Telephone LLC 

<813> <11>° ... ~ . . ~,tt~~-~~·~:.f·7 .... ~-~ ~ - -- ...... -??~·~ ; -~- ;;:~ ~": ,.~ <~?°·~·-~/:C~" ~., . · 4;:~:~::: •• !T:::~·~· ~:~:. ·i:-·" "'::;.4 

... ~ ·~ <13> .. ~- .. ,. ,_, ... · !'.: 

Affiliates SAC Daine Business As Company or Brand Desf&natlon 

Otelco Telecommunications LLC Otelco 



REDACTED FOR PUBLIC INSPECTION 

Blountsville Telef>bone LLC (SAC #250282) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Blountsville Telephone LLC hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband setvice at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual sutvey, and that requests for such service are met within a reasonable 

amount of time. 



-
REDACTED FOR PUBLIC INSPECTION 

Blountsville Telephone LLC (SAC 250282) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Blountsville Telephone 

did not newly begin providing community anchor institutions with access to broadband service in 

calendar year 2014. 


